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PRODUCT INTRODUCTION

The PapaPaw DietMatch is an intelligent cat feeder featuring cat
face recognition for food access. Upon successful cat face recogni-
tion, one of the 6 grids will be precisely moved to the cat. Equipped
with independent baffles, each grid is designated for one cat,
putting an end to food snatching among cats.

The 6-grid design also offers flexible compatibility with various food
types. Whether'it's dry food, wet food, freeze-dried treats, sheep's
milk, or other ingredients, this feeder makes it easy to provide
diversified nutrition—ensuring your pet enjoys exclusive and
balanced meals even when dining alone.

1 feeder, 6 grids
Cat face scan access to food
Intelligent automatic feeder



@ Packing List

Item Quantity Item Quantity
Top Cover 1 Bottom Shell 1
Food Container 1 5V/2A Power Adapter 1
Camera & Rotating Controller 1 Anti-Snatching Baffles 2
Standing Brackets 4 Instruction Manual 1
Ice Box 1
@ Product Structure coc

Top Cover (1 piece)

Anti-snatching Baffle (2 pieces)

Food Container (1 piece)

Ice Box (2 piece)
p

Bottom Shell (1 piece)

Standing Bracket (4 pieces) a4 o




@ Installation And Connection

How to Open the Lid

Put the feeder flat,Unlock the ring fastener at the back of the top
cover with one hand,then lift the entire lid.
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How to Use the Ice Box

Take out the ice box and place it horizontally in the freezer
compartment of a refrigerator.

Freeze it at -0.4°F for at least 6 hours before use.
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_Warn_in%: Do not freeze the ice box in an upright position. Freezing
it upright may cause the box to bulge, which affects the feeder’s
normal performance.Use the ice box properl%/ to keep perishable
foods (such as canned food and fresh meals) fresh at low tempera-
tures. Dry foods (e.g., dry kibble, freeze-dried treats) do not require
low-temperature storage.The freshness retention effect is affected
by environmental factors; actual freshness duration may vary based
on usage conditions.



@ Installation And Connection

Movement Installation

Align the movement’s buckles with the mounting slots on the
bottom shell.Hold the movement and rotate it counterclockwise
until you hear a "click" sound.Check to ensure the movement is
installed securely in place.

Warning: If the movement is not installed properlK, the food grids
will be misaligned and affect normal operation of the product.

Download APP Connect The Device

Download PapaPaw App (you  Use PapaPaw App to scan the QR

can also search for "PapaPaw"  code located at the bottom of the

directly in the App Store to  product.

download it). (For more detailed pairing instructions, refer to
the "UserGuide" in the App’s "Personal Center".)




@® Feeding Modes

(1) Scheduled Feeding

Set the feeding time in
advance.The feeder will
accurately rotate to the
designated grid and
automatically ~ dispense
food for your cat at the
preset time.

Cat Face
Recognition Feeding

Register your cat by upload-
ing a front-face photo of it.
Bind an exclusive grid and
feeding schedule to your
cat. During the scheduled
feeding time, once the cat
face is scanned and recog-
nized,the feeder will rotate
to the cat’s exclusive grid,
ensuring it gets exclusive
meal on time.

@ Self-service Feeding

When your pet approaches,
the feeder will automatically
switch to a grid filled with
food, allowing your cat to
eat anytime without waiting
for you.

@ Manual Feeding

You can remotely control
the feeder's food box with
one click to dispense food.
This flexible feature lets you
feed your pet anytime, no
matter where you are.




@® Functions

Real-time Monitoring [ o1 )

After successfully adding the device to the APP:

e Enter the "Real-Time View" section to manually control the
rotation of the food box.

¢ Check your pet’s real-time activities at any time.

e The feeder also supports two-way voice calls, one-click
photo capture, remote interaction, and precise feeding—all in
one step.

Privacy Protection o

You can easily set a "sleep time" for the device in the App’s
settings. During the sleep period, the camera will automati-
cally turn off to protect your privacy.

~
Video Recording [ os )

The feeder has built-in storage that only automatically
records and saves videos when there are changes in your
pet's movement (it does not continuously record throughout
the day), This saves storage space while accurately capturing
your pet’s activities. When the storage is full, older videos will
be automatically overwritten in a loop—no manual deletion is
required, and key moments are easily preserved.




@ Status Indicator
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Light Color Status Description
©® Red Offline Device is offline
Yellow Self-Inspection Device is performing a self-check
© Green Normal Operation Device is working properly
@D Flashing Network configuration Network configuration




@ Specification Parameters

Brand name: Papapaw

Product Name: PapaPaw DietMatch

Product Model: Paw06

Product size: 12.6 x 10.5 x 8.3 in

Material: food grade ABS, HDPE (Ice box)

Applicable Pet Food: all kinds of pet food

Applicable Pet: cat (over 2 months old)

200ml per grid (6 grids total); Each grid

Capacity: | Jgg approximately 85g of dry kibble

@® Device Placement

® Place the device on a stable, flat surface. Do not tilt, shake, or invert it.

® Store the device indoors in a dry area, away from direct sunlight and damp
environments.Do not place the device at height to prevent damage from falling.

® Do not install or store the device in areas where the temperature is below 0°C.
® Do not place heavy objects on the feeder or use it to support other items.

®Ensure there are no obstructions on or around the food tray—this prevents interference
with your pet’s eating and avoids damage to the device.



@® Cautions

1. The facial recognition function is only applicable to cats.

2. This product is intended for use by individuals aged 12 and above. Children under 12
must use it under adult supervision.

3. The filling inside the ice crystal box is not edible. Do not use the device if it is
damaged.

4. Never immerse the device in water—this may damage internal electronic components.
5. Do not disassemble, repair, or modify the device’s controller. Doing so will void the
warranty.

6. To prevent electric shock, never immerse the power cord or plug in water or other
liquids.

7. If the power cord connector gets wet or comes into contact with water accidentally,
disconnect the power immediately. Ensure the power cord is completely dry before using
the device again.

8. The device only supports a 5V/2A power adapter. Do not use an adapter with
voltage/current exceeding this range.

9. When not in use, turn off the device and store it properly.

10. Dispose of all packaging materials correctly. Some parts may be packed in plastic
bags, which pose a suffocation risk. Keep these bags away from children and pets.

11.The feeder is intended only for feeding cats—do not use it for any other purpose.



@ Cleaning & Maintenance

® Clean the interior and food tray

(D Rotate the controller clockwise and lift it out.

@ Rinse all the parts except the controller with water, Do not use metal kitchen tools
(e.g., steel wool) or abrasive cleaning materials, as these may scratch the product surface
If available, you can also clean these parts in a dishwasher.

For perishable foods (such as fresh meals or canned food), clean the feeder immediately
after use or no later than the next day to prevent food spoilage.

@ Clean the controller

@ Remove the controller from the feeder.
(@Wipe the controller with a soft, damp cloth.Do
not wash the controller with water.

The controller is not fully waterproof. Damage
caused by immersing the controller in water is
not covered under warranty.

@ Reinstall the Controller

@ After cleaning, align the controller's buckles with the
mounting slots on the bottom shell.

@ Rotate the controller clockwise until it is securely in
place (you may hear a "click" sound).
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